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Dear Friends,

As we mark the 75th anniversary of The Parmenter
Foundation, we are filled with deep gratitude for the
unwavering generosity, dedication, and heart that have
defined this remarkable journey. What began in 1949 as
a trustee-led initiative to build a community hospital has

grown into a vital, mission-driven foundation that continues

to serve and strengthen our region through compassionate
end-of-life care, grief support, and caregiver services.

For 75 years, Parmenter has stood beside individuals and families during their most
vulnerable moments. We have been a quiet but constant presence—helping people receive
compassionate care, navigate loss, find comfort, and access the dignity and peace they
deserve. This milestone is not only a celebration of our legacy, but also a testament to

the incredible partners, donors, volunteers, and grantees who have carried our mission
forward, year after year.

This past year, we've expanded our programs, deepened our impact, and invested in
partnerships that reflect our enduring commitment to responsive, community-based
care. From funding critical hospice beds for those in need, to launching innovative grief
education initiatives, to supporting caregivers with vital resources, The Parmenter
Foundation continues to evolve—while always staying true to the values that inspired
our founding.

As we honor this 75-year milestone, we also look to the future. The needs of our
community are changing, and we remain steadfast in our mission to meet them with
compassion, integrity, and purpose. Together, we will continue to ensure that no one
walks through iliness, loss, or grief alone.

Thank you for being a part of this journey. Your support sustains our work and inspires
our vision for the next 75 years of care.

With heartfelt gratitude,

(g o Ll

Angela Crocker
Executive Director

Fomith. Hhitl

Pamela Mackill
President, Board of Trustees
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Martha Ragones, MBA, Past President

In celebration of our 75th, we embarked on
a meaningful journey to explore the rich
history of The Parmenter Foundation and
the vision of our founder, Jonathan
Maynard Parmenter. Inspired by his

deep love for the community, Jonathan
Parmenter created a legacy of care that
continues to guide our mission today.
We’re excited to bring this story to life for
our friends, partners, and supporters.

We dug into our archives—closets full of
old photos, documents, and records—
carefully preserved by generations of
dedicated trustees and staff. From this
treasure trove, we crafted a timeline and
detailed narrative capturing the evolution
of our organization.

This summer, we will proudly unveil a new
publication chronicling the origins and
growth of The Parmenter Foundation.
Our story begins in the 1950s with the
founding of a health center that met
urgent medical and dental needs in the
community. It continues through the
development of hospice and nursing
services and leads to the vital end-of-life
and bereavement programs we

provide today.

We invite you to celebrate with us—
explore our history and see how we have
evolved to meet the changing needs of
our community. Stay tuned for the release
of our commemorative history booklet.
We can’t wait to share it with you!

HONORARY BOARD
OF TRUSTEES

Karen Back, M.D.

V. William Efthim
Phyllis Kaufman
Marilyn Walter



FISCAL YEAR 2024

In 2024, The Parmenter Foundation raised $443,056 from individuals, foundations and corporations. We funded $450,887 in education
development and grants for 19 impactful programs within our mission area and within our MetroWest community.

Children’s Bereavement Programs: $96,946
Camp Erin® Boston - providing a children’s bereavement summer
camp at no cost to families

Cummings School of Veterinary Medicine- providing support
for children and families experiencing pet loss

HEARTplay - providing an award-winning creative
arts grief program for children, teens, and young adults

Jeff’s Place - providing free grief support groups for families
who have experienced the death of a parent or sibling

The Children’s Room - providing safe, supportive
communities so that no child, teen, or family has to
grieve alone

Wildflower - providing sustained, long-term
support for children who have lost a parent, as well
as their families

Caregiver Support: $82,500 -~
Courageous Parents Network - providing a platform that
orients, empowers and accompanies families and providers
caring for children with serious illness

Lucy’s Love Bus —providing free integrative therapies for
families of children with cancer

MCM Memorial Foundation - providing funerals for children
who have passed away and whose families’ resources have
been depleted by their medical costs

Runway for Recovery - providing families with a continuum
of support along their journeys with breast cancer

$443,056
$365,896

DONATIONS 2023 2024

OUR MISSION

Adult Bereavement Programs: $84,673
Advocates/Behavioral Health Partners of MetroWest - providing a referral line
for coordination of services for families coping with grief and mental health issues

Ben Speaks Louder than Words - providing a Grief Recovery Program for
mothers who have lost a child

Mass General Hospital for Children - providing a hospital-wide bereavement
program to support grieving families and staff

Samaritans - providing grief support services to help those who
have lost a loved one to suicide

Veterinary Chaplaincy Services - providing on-call veterinary
chaplaincy services for pet loss support

UGrieve Program: $65,887 - Parmenter’s initiative
providing support for higher ed students who have
experienced a loss

End-of-life/Hospice Services: $120,881

Care Dimensions - providing comprehensive hospice,

palliative care and grief support for patients wherever they reside
or at its local inpatient hospice facility

Compassionate Care ALS - providing support for people diagnosed with ALS

and their caregivers as they navigate the pysical and emotional complexities

associated with the disease

Good Shepherd’s Miriam Boyd Parlin Hospice Residence - providing

terminally ill patients a home-like, private residence where they can live and

receive high quality, compassionate end-of-life care from expertly trained staff

$450,887

$425,530

GRANT
AWARDS

2023 2024

The Parmenter Foundation provides hope and guidance for MetroWest community members of all ages in need of compassionate
end-of-life care or bereavement support. We award grant funding to nonprofit organizations that deliver high-quality programs
within our focus areas, and we develop and offer inspirational and educational resources to help our neighbors navigate through
the challenging grief process. The Parmenter Foundation is committed to helping families cope, heal and build resilience.
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OUR IMPACT IN METROWEST 2024
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received bereavement 2 60 who received pet received grief support for
587 support through loss support through 327 the loss of a loved one as a

Parmenter grants a Parmenter grant result of Parmenter’s grants
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patients received members who received along with 167 adults,

232 compassionate care at 1:1 social work support who received grief
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Wildflower

Marty Ragones:
Talented Board Member, Generous Donor

Several years after her mother died, Marty Ragones joined the Parmenter Board of
Trustees. She had been reflecting on her loss and came to a conclusion. “| felt there
could have been better preparation—and more personal discussion—at the time,”
Marty recalls. “Being on the Parmenter board would help me think about that, talk
about it and help others when life gets hard.”

That was 15 years ago. Today, Marty serves on Parmenter’s Finance Committee and
plays a key leadership role. “Our projects, such as UGrieve and the recent Will Reeve
event, are substantial, worthy and fill important gaps,” she notes. “We pride ourselves

on the grants we provide to quality organizations and programs.”

Emil and Marty Ragones

She and her husband, Emil Ragones, are loyal, committed donors—members of the Leadership Giving Society who, for 20 years, have
generously supported a range of initiatives. Marty emphasizes that fundraising has become more important at The Parmenter Foundation.
“We want to expand, and we want to grow,” she says.

“Why do we give? It’s because we’re aware of all the people who have been helped by Parmenter directly or by a service

made possible because of Parmenter. We know there are caring folks at Parmenter who, when life gets hard, can help you
find the right path.” - Marty Ragones

4| The Parmenter Foundation 2024 Annual Report



After dedicating his life’s work to caring for others as a palliative care nurse, Bill unfortunately
needed to apply his gift for compassionate caregiving toward aiding his wife Sarah through a
terminal illness. A mother of two, Sarah was just 60-years-old when she was diagnosed last
year with Glioblastoma, an aggressive form of malignant brain tumor.

As Bill witnessed his wife’s cancer progress, he reached out to his former colleague Niki
Pugach for assistance. With more than 30 years of social work experience, Niki leads
Parmenter’s One-on-One Social Worker Support program and works as a hospice social
worker for Good Shepherd Community Care, a Parmenter grantee organization. Niki
readily signed on to facilitate Sarah’s hospice care and to help guide Sarah and her
family through Sarah’s end-of-life journey.

Niki is also a longtime Parmenter trustee and proponent of Parmenter’s program, UGrieve,
helping to improve support and compassion for college students who are grappling with a
loved one’s end-of-life and/or death. With UGrieve in mind, Niki quickly focused on the family’s
sorrow around the distinct possibility Sarah may not be able to attend her son’s upcoming
graduation as a math major from UMass Lowell. As she had done for other families, Niki
suggested she could help organize a special early graduation ceremony. Sarah, Bill, Nick and
his sister Elizabeth were all thrilled by the prospect of this event. Niki explains,

Sarah, Nick, Elizabeth, and Bill

Niki worked with Cori Lee, Program Administrator of UMass Lowell’s math department to coordinate the unique ceremony. Ms. Lee and her
colleagues were eager to oblige and immediately stepped up to make arrangements.
she says.

Five of Nick’s math professors, along with Ms. Lee, traveled to join Nick and his family for the intimate graduation ceremony. In addition, a
math professor who never even had Nick in her class was so moved by Nick’s story, she chose to attend. “Pomp and Circumstance” played
on a small speaker as Nick, adorned in cap and gown, and his professors marched from the kitchen to the living room where Sarah sat
alongside her family, all beaming with pride. Professor Matthew Beyranevand made a moving speech about Nick and his resilience
throughout this extremely difficult period, including,

All one had to do was see the look on Sarah’s face to know how impactful this gathering was for her. Bill described,

Bill wrote to Niki afterwards,
Parmenter is hoping to affect changes on college campuses so that faculty, staff and students all lead
with empathy and compassion, just as UMass Lowell did in this situation.

Sadly, Sarah passed away on May 1, 2025. Her absence at Nick’s formal college graduation will be palpable, but her family will garner great
comfort in the memory of the special ceremony they were fortunate to share with her.
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GIVING SOCIETY

A very special thank you to
our Leadership Giving Society
members. Your generous
philanthropy helps to fund
programs that comfort and
provide hope and healing to
those who are grieving or in
need of end-of-life care.
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Anonymous

Philip Ardell

Herbert and Marilyn Bonkovsky
Jeremy and Peggy L. Boraks
Timothy Campion

Michael and Karen Charlton
Vasiliki Condakes

Angela and Andrew Crocker
Tracy and Jim Davignon

Robert and Audree Dyson
Framingham Firefighters L-1652
David Gleason

Candace Hetzner

Meryl and James Kaye

Robin Wolk and David Klein
Stephen Lax

Francis and Ann Loewald
Sandra Mulhern

Heather Multhaupt-Riley

Cathy and Tom Nicholson
Marie Pesaturo

Jamie Pierce

Retired Men’s Association, Inc.
Michele Ryan

Julie and William Schomburg, Il
Mark and Nancy Simon
Lawrence Smith and Mary Berg
Janet Testa

William’s Be Yourself Challenge
Robert and Janine Wolkon
Terence Wong

$250 - $499
Anonymous
Jane Adolph and Bill Poznik
Kathleen Atwood
Joy Baron
Robin Berman
Nancy and Mark Brown
Susan Okie Bush
Mary Close
Sam and Ann Crocker
Robert and Frances Daub
Barry and Elizabeth David
Robert and Margaret Dawson
Robert Diefenbacher

and Pamela Bisson
Dale and Nancy Donchin
Robert and Marilyn Ellsworth
Robert and Patricia Engel

Peter and Janet Feil

Diane Gould

Laurence and Joan Groleau
Sarah Jacobson

Robert and Susan Joseph
Phyllis Kaufman

Deborah and Ed Kenealy
Christopher LaFarge

Liberty Mutual Insurance Co.
Olivia Lowell Kistner

Jeanne Maloney

William and Marion McCullough
John Murray

JC Murtagh

Leslie and Arthur Pearlstein
Suzane and James Polymeros
Virginia Redpath

Seth and Pamela Roman
Charles Roussel

Henry and Kathryn Shaw
Shaw Family

Michael and Karen Tichnor
Richard Urell

Evan Weil

Rebecca Wendler

Gloria Yee

$25 - $249

Anonymous

Rita Aberbach

Ababa Abiem

Peri Adler

Advisor360

William Anastos

Charles and Lea Anderson
Robert and Rita Hull Anderson
Leslie Andresen

Mary M. Antes

Heather Arteaga

Elizabeth and Lawrence Athan, Jr
Nancy Axelrod

Lynn Bacharach

Ann Bezzerides

Christine Boltrushek
Christopher Bonneau
Dennis and Andrea Brown
Markey and Thomas Burke
Carol Burnes

Betsy Burton-Strunk

Bette S. Bussel

Sally Carrona



Barbara Carter

Maura and Dan Carty

Steven and Cynthia Chapra
Maura Collins

Peter and Louise Conlon

Patricia Conway and Stephen Yozell
Glenn Coppelman

James and Janet Cowan

Peter and Alexandra Crowe
Dennis D’Antona

Ralph and Susan Devlin

Maggie Donius

Amy and Robert Dooley

Drs. Bacharach Volkman Associates
Lynne Dunbrack

Stuart Edelman

Janet Edmunson

Stephen and Sharon Engler
Anthony Fantasia and Joyce Wells
Nicolina Fedele

Lewis and Ronni Feder

Grania and Brian Fishwick

Cara Florio

Alan and Diane Ford

Asa Foster

Carl and Laila Freedberg
Catherine Gallinger

Anne and James Gilbert

Andrew Goldberg

Pamela Gorgone and Gary Hilderbrand
Steven and Ruth Greene

Nancy Grellier

Brian Grossman

James Grumbach and Beth Butler
Thomas and Donna Gulley
Mukund and Brinda Gupta

Amy and David Gutschenritter
Riley Haggerty

Kathleen Hamilton and Gus Vlahakes
Marilyn Hannus

Raymond Harlan

Richard and Mary Jane Hayden
Nancy and Frank Haydu, Il
Katharine Heckscher

Ted and Stefanie Henning

Julie Hertenstein

David and Beth Hirzel

Dianne Hoaglin

Susan and Robert Hoffman, Il
Marc and Diane Homer
Richard Hoyer

Anne Hurston

John Jayne

Lisa Joyce

Afrodita Katsis

Robert Keane

Mary Keefe and Julio Valladares
Mary Kelly

Suzie Kinsellagh

Lisa Kling

Matthew and Amanda Kosko
Barry and Robin Kostin
Jayme Kotler

Earle Lane

Lawrence Levine

Patricia G. Lewis

Kimberly Lewis

Robert and Leslie Lieberman
Roger and Madeline Ling
Catherine Lynch

Patricia Mackill-Mansfield
Robert and Marlene Mailloux
Brian Man

Alan Marcus

Richard and Yasuko Mattione
Donna and Ken Maxwell
Robert May

Norma McEvoy

Karen McMahon

Kenneth McRae

Jerald Melnick

Myrna Merowitz

Beatrice Miller

Richard and Margriet Morris
Morris and Lillian P. Gould Foundation
Blake and Patricia Munson
Sheila Narayan

Helen Nayar

Gail Nozik

John and Joanne O'Donnell
Donald and Ellen Oasis
Olympus

Andrew Oppenheim

Richard and Robin Parmenter
Eileen Patch

Michael and Heather Pineault

Joaquim and Georgina Pires
George and Carolyn Place
Jane Plummer

Susan Pope

Jeff Proctor

Emily Pugach and Jason Magida
Joan Putney Davidson
Narayanaswamy and Vijaya Ramesh
Thomas and Norberta Reilly
Melissa Remley

Eric Richman

Peter and Lisa Roblin

Tracey Ross

Linda Roth

William and Kathleen Rousseau
Alice Salos

Gregg and Nancy Savage
Frederic Schelong

Florine Schoen

John and Gretchen Schuler
Frances Sharp

Michael Shields

Ira and Linda Shoolman
Arthur Shores

Michael Short

Brett Siegal

Jennifer and Jonathan Siegal
Gail-Ann and Len Simon
Keith and Patricia Sims
William Solari

Andrew and Alison Sonderfan
Nikki Stournaras

Gary Surosky

Nancy Tharler

Donna Thibault

Mary and David Thielscher
Madeline Typadis

United Methodist Women
Geertruida Veldman

Carl and JoAnne Vercollone
Neil and Jo Anne Weiner
Sheila Whalen

Louise Whelton

Kathy Whitcraft

Maurice Williams

Julie Wolkoff
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Please help us to provide programs that strengthen our community. Make donations e
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Thank you for your continued support!

100% of donations received are directed to programs that help local residents and are not used

to fund administrative or operational costs.

The Parmenter Foundation is a nonprofit organization exempt from taxes under Section 507(c)(3) of the IRS Code.

On May 16, 2024, we gathered for a celebration to honor our
dedicated board members, friends, and esteemed members of
our Leadership Giving Society. It was a special evening of gratitude
and reflection as we recognized three exceptional trustees—Tom
Travers, Stuart Hamilton, and JC Murtagh—who recently retired
from our board after a combined 40 years of dedicated service

to Parmenter. Their leadership and unwavering commitment have
helped shape our organization and strengthen our impact in

the community.

We invite you to learn more by contacting us or visiting our
website. As a member, you are a part of a distinguished group

of Parmenter partners whose outstanding philanthropy enables
us to provide new programs and resources to help our neighbors
in need of end-of-life and bereavement support. You also receive
special recognition as well as VIP invitations to our events.
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THE PARMENTER FOUNDATION
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